Certificate of Warranty
1. GOODS FREE FROM DEFECTS
(a) Deslaurier Custom Cabinets Inc. (Deslaurier) warrants that all cabinetry and components excluding
countertops (the Warrantied Goods) manufactured by Deslaurier shall be free from defects in
workmanship and materials when employed in normal residential use.
(b) This warranty does not include:
i.

any damage and/or deterioration due to normal wear and tear to the Warrantied Goods arising
from use;

ii.

any damage and/or defect attributed in whole or in part to the misuse, abuse or neglect of the
Warrantied Goods;

iii. any deterioration and/or damage to the Warrantied Goods attributable to the elements,
including but not limited to exposure to sunlight, water or fire; and
iv. any damage and/or defects attributable to any modification, alteration or correction of the
Warrantied Goods by any person not authorized by Deslaurier.

2. DURATION
This warranty shall be valid for a period of 20 years commencing on the date of installation except with
respect to any thermo doors forming part of the Warrantied Goods. Any thermo doors forming part of
the Warrantied Goods shall be warrantied only for a period of 10 years from the date of installation.

3. SCOPE
This warranty is the sole warranty offered by Deslaurier and is available only to the original user of the
Warrantied Goods and cannot be assigned.

4. DUTIES OF THE USER
(a) For the duration of the warranty, in order to maintain this warranty in effect, the original user;
i.

must maintain the Warrantied Goods in accordance with the prescribed maintenance
instructions included herein;

ii.

must notify Deslaurier without delay of any defect in the Warrantied Goods; and

iii. must provide this Certificate of Warranty, properly completed.

Caring for Your Cabinets
CABINET DOORS:
Regular cleaning of wood should be done with a clean, damp cloth and dried immediately with a
dry, soft cloth. Doors may require a coat of a high quality liquid or furniture paste wax. Thermo and
laminated doors should be cleaned with a mild soap and water solution and dried immediately with a
dry, soft cloth.
Do not use detergents, strong soaps, abrasives, or self-polishing waxes on your cabinets. Avoid using
cloths which may contain remnants of these cleaners. Excess moisture is the worst enemy of any finish.
Dry off any water immediately with a dry, soft cloth. Avoid exposure of doors and drawers with high heat.
Indoor relative humidity should be between 30 and 50%. As with any wood product, when humidity is
low or fluctuates, cracking and splitting may occur.

CABINET INTERIOR:
Regular cleaning of cabinet interiors should be done with a clean, damp cloth and dried immediately
with a dry, soft cloth.

COUNTERTOPS:
For general cleaning of laminated countertops use a soapy cloth. For stubborn stains, a non-abrasive
liquid cleaner should be used. Avoid concentration of water or wet cloths at countertop’s joints and
seams. Excessive waster standing in joints or seams may cause glue failure or delaminating. Hot pans
or activated electrical appliances should not be placed on laminated surfaces. Always use protective
insulating pads. Abrasive cleaners or steel wool should not be allowed to remain on the surface for any
length of time. Use cutting boards. Please note that due to new house settlement the filler between the
countertop and wall may come loose. Re-seal with Dap or Silicone caulking.
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